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Omega National Title Agency, LLC

COVID-19 Policy/Update

Omega National Title Agency is closely monitoring the latest developments regarding
COVID-19 and have taken appropriate steps to ensure the health and safety of our
employees, business partners and consumers.

We know the decisions we make not only affect our employees and their families, but
the communities where they live and work.

A few examples of practices & policies that have been implemented:

e For those staff members working in our offices, social distancing practices are
in place and CDC recommended distances between closing participants is
maintained when conducting in-person settlements.

e We conduct most closings by appointment only and we wipe down our closing
room tables and chairs after each closing.

e We provide new pens for each signing and encourage clients to keep the pens
once the closing is completed.

e We offer Remote Online closings for those customers that choose to facilitate
their settlements in this manner.

e We discourage non-essential participants from attending closings.

e Many of our staff members are working remotely with at-home work stations
that allow for network access and secure connections.

e We have postponed or cancelled upcoming events, conferences or meetings.

We are following local, state and U.S. Centers for Disease Control and Prevention
(CDC) guidelines and will continue to implement updates as more information about
COVID-19 develops.

Omega National Title Agency remains committed to ensuring the safety of our
employees and those we serve.
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